Reaching Out to
Improve Patient
Experiences

We strive to give Veterans

the best health care. Now |

we have taken another
step further.

We are excited to offer
Video Connect for you to

visit with a registered nurse! |

No more long waits in the
waiting room! Enjoy the
ease of speaking with a

healthcare professional in

the privacy and comfort of

your own home.

At the Central Texas
Nurse Triage Center,
a nurse is waiting to
speak to you about
your sympioms and
health concerns.
We put our Veterans
first, including their
health care needs.

VA Central Texas Nurse
Triage Call Center

The Nurse
Can See
You Now!

RN Triage Call Center
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1-800-423-2111, option 5
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Here to Serve You

CTX-NUR-1217-4375

Monday-Friday =



What Is Video Connect?

It is a program designed to i
connect you with a nurse by video. L — —
You will be able to see and speak The Nurse Will Be A
to a nurse all at once.
to See:
What do | need io gei Swelling
started? Skin Appearance
Lumps, bumps, bruises
An active email address and Deformities
internet service/Wi-Fi is needed for Wounds
use of this service. Burns

You will also need a computer with
a speaker and mic, cell phone, or
a tablet.

VAicann
Download the FREE app
VA Video Connect from %

your app store today!

Call Us Today!

1-800-423-2111, option 5
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Having a Medical
Symptom?

Video Connect to a nurse from
your smart phone or tablet by
calling 1-800-423-2111, option 5.
Intake Personnel are ready and
waiting to assist you.




